
HOSTEL
FACILITIES AND FAQ 



Clean & green campus.
 24 hrs water / electricity.
 Standby generator.
Hostel buildings within the campus.
Modern hostel rooms / separate hostel for boys & girls.
Attached bathrooms.
Cot, mattress, bed spread, pillow with cover, study table, study 
chair, bucket and mug provided.
North/South Indian dishes.
Breakfast, lunch, evening snacks and dinner provided.
Food testing done regularly.
RO water in all the hostels.
Hot water (Solar) fixed timings.
Wardens in each block.
Upgraded REVA Health Center.
REVA University Ambulance on demand. (24x7) 
Gymnasium - state of the art (Boys & Girls)
Renovated hygienic kitchen.
Renovated dining hall
Renovated multicuisine food court.
Reading room with newspaper & magazines (For Boys & Girls).
Main Library and broadband internet available till 12:00 midnight
Tutorial room inside the hostel.
Writing boards in each room.
Pest control services.
Wi-Fi campus
Laundry Facility within the campus.
24hrs security for all the hostel blocks.
Weekend movies in the open-air theatre
Sanitary napkin dispensing machine in girl's hostel.
Women security in girl's hostel.
Organized outing for girls (Twice/ Month).
In-house maintenance team / house keeping team.
Beauty Parlor/ men's salon inside the campus. 
Free Yoga Classes.
Modern guest house (A/c & Non A/c rooms). 
Banking facility with ATM counter inside the campus.
Stationery store/ photocopy facility.
Online fee payment.
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MESS MANAGER FAQ’S
 What happens if I forget to book the meals?
You can go and get an instant meal booking done with Mess in 
charge of the mess. 10 times a month you are permitted to 
default. On the 11th time a fine of Rs. 150/- will be payable.
What if I book my meals and do not turn up?
10 times a month you will be permitted to do so. After that, a 
penalty of Rs.150/- will be payable. (both serial no.1 and 2 
Include 10 times a month)
What if I want to book meals for my parents?
You need to contact mess in charge he will do an instant booking 
for you at a charge of Rs.100/- per person.
Can I book a meal for a friend who is not staying in the hostel?
No, they are not permitted
Can I cancel the meal once I have booked it? 
Yes. You can undo it 06 hours before each meal.
Is it possible to book a meal from my friend's Mobile? 
No. This is not permitted as this app works from the registered
Mobile Number.
How do I book if I don't have a smartphone or a mobile?
You can book through the Browser. 
Does it work on Android and IPhone both?
Yes is does.
What if I lose my mobile phone?
You can book through the Browser.
What if the App is not working?
Please book through the browser.
What do I do if I am sick?
Your warden should give written permission to your friend and 
your friend will carry your mobile to scan the QR code and pick up 
the meals
Is there a meal booking option for veg or non-veg?
At present, it is not available. However, a student is mapped for 
veg/non-veg at the beginning itself. 
What if I give a friend to get into the mess with my QR Code?
Both the students will be fined Rs.2000 each. 
What happens when I return early from my leave, how do I make 
my booking?
You can ask the Mess in charge to make an instant booking.
What happens when my QR Code doesn't work?
QR Code doesn't work when you have availed of your meals or 
you are coming for that particular meal beyond meal timings. 
Hence you are not permitted in the mess. 

































POLICY DOCUMENT
FOR MESS MANAGER

Introduction:
This policy concerns mess management especially the booking 
of meals by the students. 
Aim:
 The mess management is designed to avoid excess catering of 
food which will result in food wastage. This will also bring 
discipline to the student community.
Booking of Meals: Booking for all the meals for the next day 
should be made between 11:00 am to 09:00 pm on the previous 
day. QR Codes will be scanned at the meal entrance and after 
food is issued the booking will get deactivated. Also, the booking 
of each meal will be active during the Mess hours.

      
Default on Meal booking: 
a. In a month every student is allowed to book meals and skip for 
10 meals. After that Rs.150 will be deducted for every meal 
booked and not availed for the existing month.

b.Similarly a student who has not booked the meals and shows 
up at the mess for 10 meals in a month. After that, he will be 
charged Rs.150 for not booking meals and coming to the mess. 
Together (a) and (b) it is 10 times in a months

Student proceeding on leave:
Leave details will be uploaded and the meal booking will be 
blocked for the leave period. The same will be activated on the 
expiry of the said leave. If the student arrives before the expiry of 
his leave, he will have to ask the mess in charge to make an 
instant booking showing his/her leave period.
 
Misuse of QR code: 
A student who is found misusing the QR code generated on his 
mobile phone will be penalized with Rs.2000/- and will be sent 
out of the hostel for violating more than 3 times.

Breakfast 07:00AM – 08:15AM
Lunch 11:45AM – 01:45PM
Snacks 04:15PM – 05:00PM
Dinner 07:00PM – 08:45PM



Loss of Mobile Phone:
The student should immediately report the matter to their 
respective wardens and wardens will in turn inform the mess 
manager. However, the student can book their meals through the 
browser till he acquires a new mobile.
App failure: Can be booked through the browser.

Instant Booking:
This will be managed by mess manager
1.For booking for the Guests/Parents.
2. Students coming early from leave. 
3. Loss of mobile phones.
4. Missed booking meals and need to avail.

Any changes in the above policy will be at the discretion of the.  
Trustee/Management.                                                                                                                                               


